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Te Whatu Ora

Introduction

Welcome to the Te Whatu Ora Portal.
Here you can:

e Order collateral from our Catalogues
e Track orders

Login

For best results the Te Whatu Ora Portal has been designed for use on a
computer rather than a mobile device.

To access the site please go to the following URL using your web browser:
https://portal.bluestar.co.nz/login/tewhatuora

To login, enter your Username and Password.

Te Whatu Ora
Health New Zealand
Welcome to the Te Whatu Ora Portal

If you have any queries or problems please contact 0800 504 704.
tewhatuora.support@bluestar.co.nz

Please enter your username and password below:

© LOGIN

[0 Keep me logged in Forgot your password?

Download User Manual

<
bluestar™
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Home

The Home Screen displays the Welcome section and the links to below:

e Welcome (with download link to this document)

Catalogue (with quick Order Now and Order History button)
e Contacts

® |ocation
e Delivery

Te Whatu Ora & Logged in user: Demo MOH Phammacy § More Options + & Seftings ~
Health and

Home Catalogue

Welcome to the MOH Sector Services Stationery

To place a new order
Portal.

for Ministry of Health

To find an order that
you have already
collateral, dlick the placed, dlick the Order
Use this portal to order forms, factsheets and other stationery. You can also track and ot N it Order okt neion Order
view your previous orders and contact us for assistance

Your order will be Now! Your orders will show H|5t°rY-
To assist you in using the stationery portal, please download the user manual from the
despatched the same
download link below: g
ovided tis
placed before 2:30pm
& Dounload User Manual

a track & race link
once they are
despatched.

Ifyou have any questions please call us.

Blue Star Wellington

1 Bell Road South, Gracefield, Lower HLt, Wellington, New
Telephone: 0800 855 066 - option 6 i deto Order for "Stocked” items will be despatched from our
Email: customerservice@moh.govt.nz - warehouse that same day

5 [}
g View larger map 9 Orders for "Made to Order items will be despaiched inline

, vith the leadtime.
£ Junglerama 9 Bell Road South,
= Gracefield, Wellington... Other deliveries being made within 45 hours

For orders received before 2.30pm

ellington TOP @ CablePrice \;NZJQ
Holiday Park
Google

_F§ Mapdna®2023 Tems of Use Reportamap smar

MacBook
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HAculin = L CUICH

Catalogue

Click on the Order Now button from the Catalogue section of the Home screen.

- Catalogue

To order Ministry of Health collateral, click
Order Now

To viev
below.

your order history, click the link

D View Order History

Order
Now

This will open the Catalogue tab.

& Contact A Please enter al required fiekls (marked wih ) @ Delivery to
Contact Name: * Demo MOH Pharmacy Business Name: *

Email: = pauline zeeman@bluestargroup.ca Address:

Telephone: *

Mobile:

Comments: New Zealand

Aftention: * Demo MOH Pharmacy

Search Catalogue ta Show Search | & Show Details # Giid View * Show Favorites

Browse Results for: All >Sector Services >Pharmacy

Browse Catalogue

G b Code 2 Description & Unit Quantity Actions

> Health Publications
HP153004 Prescription Subsidy Cards 2023124 PACK100 m-
W Sector Senices Maximum Order Quantity 2 Supplied: Ex-Stock

| Version: Leadiime: 2 days
Ouwner- Jacqui Hooper

MMR Vaccine

All =Sector Services =Pharmacy
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Select the products you require by searching or browsing the categories on the
left-hand side of the screen, enter the quantity required and then click Add to

Cart.

Each time you add an item, it is added to the cart, until you are ready to place

the order.

If you do not know the exact sequence of words for the item use “&” inbetween
words to help you locate the item and this will bring up all instances of these

words.

\

Search Cqtalogue

prescription

Browse Catalogue
v Al
“  Health Publications
Communications
Drinking Water
Green Prescription
Maori Health

Medsafe

M Show Search | Eal Show Details

Search Results for: prescription

Code = Description %

HP153004 Prescription Subsidy Cards 2023/24
Maximum Order Quantity 2
Version:

Owner: Jacqui Hooper

All =Sector Services =Pharmacy

Showing 1 of 1 products

i Grid View IR QYN * Show Favorites

Unit Quantity Actions

PACK100 -

Supplied: Ex-Stack
Leadtime: 2 days
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Once you’ve added all the products required for the order, enter your address
details, and any comments,then click the ‘Place Order’ button at the top of the

screen.

Pharmacy Catalogue

& Contact

Contact Name: *
Email: *
Telephone: *

Maobile

Comments:

A Please enter all required fiekds (marked with )

Demo MOH Pharmacy

pauline.zeeman@bluestargroup.co

Search Catalogue

prescription

Browse Catalogue

VoAl

Code ¢

HP153004

V' Health Publications

Communications

Drinking Water

Green Prescription

& Delivery to

Business Name: *

Address: *

Attention: *

Search Results for: prescription

Description ¢

Prescription Subsidy Cards 2023/24

Maximum Order Quantity 2
Version:
Owner: Jacqui Hooper

All =Sector Services =Pharmacy

New Zealand

Demo MOH Pharmacy

Unit Quantity

PACK100 1
Supplied: Ex-Stock
Leadtime: 2 days

i Grid View

™ cCartltems: 1

Place Order P

* Show Favorites

Actions
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Once you’ve clicked Place Order, you have one final confirmation screen to
review and confirm your order.

e |f you wish to edit the order, click Edit Order to return to the catalogue.
e |f you wish to confirm the order, click the Confirm Order button.

Thanks, please check & confirm your order

& Contact A Please enter al required fiekds (marked with *)

@ Delivery to v
Contact Name: * Dema MOH Pharmacy Business Name: *
Email- * pauline zeeman@bluestargroup.co Address:
Telephone: *
Maobile:
Comments: New Zealand

Attention: * Demo MOH Pharmacy

Code Description Unit Quantity Comments
HP153004 Prescription Subsidy Cards 2023/24 PACK100 1

User Comment:

4 Edit Order Confirm Order p

If you require assistance with ordering, please contact us at 0800 855 066

Order Confirmation
The order will be processed and the screen below will display.

This confirms your order has been placed and displays the order reference, take note of this number,
should you need to contact us regarding your order.

Thank you, your order has been successfully processed.

Your order reference number is

4055612

ﬁ “You can refer to this reference should you need support

D Return to Catalogue

You’ll also receive a confirmation email, confirming your order details.
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Order History

To check on previously placed Catalogue orders, click the Order History button.

Order History

Tofind an order that
you have already
placed, click the Qrder
History button.

Order
History!

Your arders will show
atrack & trace link
ance they are
despatched.

This will take you to the Order History menu where you can search for order
number, customer name, dates, or reference to find your old or pending orders.

[Z4l Sales Orders

| Order Customer Date Required  Reference Address Contact Website Action

| 4880003 MOH_CQVI... 29-Jun-202330-Jun-2023N/A The Pharmacy @ Phillipstown,...Jeremy Grooby WEBFORM

| 4875176 MOH_COVI... 23-Jun-202324-Jun-2023N/A Tangata Atumotu Trust,28 Bea... Shelley Gilmartin WEBFORM
| 4875158 MOH_COVI... 23-Jun-202324-Jun-2023 N/A Nelson Tasman Pasifika Com... Shelley Gilmartin WEBFORM
| 4870867 MOH_COVI... 20-Jun-202321-Jun-2023 N/A Southpoint Family Doctors,4/... Kyle Shepherd WEBFORM
| 4284487 MOH_CQVI...05-Aug-202106-Aug-2021N/A Pacific Trust Otago,350 South ... Leina WEBFORM
| 3710851 MOH 08-Jul-2019 10-Jul-2019 130183 PO Box 3877,,,Christchurch,NZ Simon O'Callaghan T21681

| 3494664 MOH 03-0c¢t-201805-0ct-2018 120849 Ministry of Health,133 Molesw... Katrina McLaren T13283

| 3441189 MOH 13-Jul-2018 14-Jul-2018 RFP Blue Star Group,33 Jackson St...testme testme T10631

To view the order details, click the Review button. To run a track & trace on an order that has been
despatched you can click the Track and Trace button from the list or from the detail screen under
despatches.



